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�]�v���o�]�v�����Á�]�š�Z���}�µ�Œ�����Ç�o���Á�•�X�������Z�µ���l���Á���o�l�������š�Z�Œ�}�µ�P�Z���������Z���}�(���š�Z�����š�����•�����v����
�‰�Œ�}�À�]���������•�}�u�������Æ���u�‰�o���•���}�(���Z�}�Á���š�Z�����š�}�}�o���•���}�Œ�]�v�P���Á�]�o�o���Á�}�Œ�l�X�����d�Z����
���}�u�u�]�š�š���������]�•���µ�•�•�������š�Z�����Œ���v�l�]�v�P�X������
��

�D�}�š�]�}�v���u���������š�}�����������‰�š��
�š�Z�����W�^�Z�����Z���v�l�]�v�P���d�}�}�o��
�����À���o�}�‰���������Ç���š�Z�����W�^�Z����
�Á�}�Œ�l�P�Œ�}�µ�‰���l�v�}�Á�]�v�P��
�š�Z���Œ�������Œ�����•�}�u�������Z���v�P���•��
�š�}���������u���������š�}���š�Z�����•�����o����
���v�����u�]�v�}�Œ���(�}�Œ�u�µ�o����
�š�Á�����l�•�X��������
��
�D�}�š�]�}�v�W�����X�������•�}�v��
�î�v���W�����X���,�}�o�•���Z���Œ��
�W���•�•�������µ�v���v�]�u�}�µ�•�o�Ç����
��

�s�/�/�X���^�d���Z�����}�u�u�]�š�š������
�h�‰�����š����
��

���µ�À�]�����>�}�Ì���v�}���•�Z���Œ�������Á�]�š�Z���š�Z�������}�u�u�]�š�š�������š�Z���š���š�Z�����Z�}�µ�•�]�v�P���•�š���v�����Œ���•��
�Z���À�����������v���•�š���Œ�š���������š���š�Z�����o���•�š���u�����š�]�v�P�U�����µ�š���š�Z���Ç���Á���Œ�����v�}�š�������o�����š�}���(�]�v�]�•�Z��
�š�Z���š���•�š���v�����Œ���X���K�v�������š�Z���Ç�����Œ�������}�v���U���š�Z���Ç���Á�]�o�o���Á�}�Œ�l���}�v���µ�‰�����š�]�v�P���š�Z����
�}�µ�š�•�š���v���]�v�P���•�š���v�����Œ���•���}�v���������}�u�‰�o���š�����X����

���]�•���µ�•�•�]�}�v���K�v�o�Ç�X��
�E�}�������š�]�}�v�X��

�s�/�/�/�X���Z���À�]���Á�����v����
�Z�����}�u�u���v�����&�]�v���o��
���o�o�}�����š�]�}�v�•�������•�������}�v��
�����š�µ���o�����Á���Œ�������u�}�µ�v�š��

�d�Z�]�•���Á���•�����]�•���µ�•�•���������µ�Œ�]�v�P���š�Z�����Z�t�,���W���W���Œ�š�������Z�����]�‰�]���v�š�•���h�‰�����š���X����
�����Œ�u���v���Œ���•�Z���Œ�������š�Z�����Œ���‰�}�Œ�š���•�Z�����]�•���Á�}�Œ�l�]�v�P���}�v�����P���]�v���Á�]�š�Z���š�Z�����µ�‰�����š���•��
�•�Z�����]�•���u���l�]�v�P�X����
��
���Z�µ���l�����o���Œ�����Z�š�����•�l�������]�(���Á�����]�v���o�µ�������Á�Z���š���]�•���]�v���š�Z�����Z�}�µ�•�]�v�P���o�]�v�����]�š���u��
���µ�Œ�]�v�P���š�Z�����‰�Œ���•���v�š���š�]�}�v���š�}�u�}�Œ�Œ�}�Á�X�����,�������o�•�}�����•�l�������(�}�Œ�����v�����Æ�‰�o���v���š�]�}�v���(�}�Œ��
�&�}�}���������v�l���D�����o�•�����v�����D�����]�����o���E�µ�š�Œ�]�š�]�}�v���o���^���Œ�À�]�����•�����v�����š�Z�������]�(�(���Œ���v�����•��
�����š�Á�����v���š�Z���u�X������������

�D�}�š�]�}�v���u���������š�}��
���‰�‰�Œ�}�À�����š�Z�������o�o�}�����š�]�}�v��
�Z�����}�u�u���v�����š�]�}�v�•��
�‰�Œ�}�À�]���������š�}���������Œ���À�]���Á������
���Ç���š�Z�����‰�o���v�v�]�v�P�����}�µ�v���]�o��
���š���š�}�u�}�Œ�Œ�}�Á�[�•���u�����š�]�v�P�X������
��
�D�}�š�]�}�v�W�����X�����o���Œ�����Z�š��
�î�v���W�����X���,�}�o�•���Z���Œ��
�W���•�•�������µ�v���v�]�u�}�µ�•�o�Ç����



�D�]�v�µ�š���•���t�����Æ�����µ�š�]�À�������}�u�u�]�š�š�������t���ò�l�î�ó�l�î�ì�î�î������ �ñ����
��

��

�y�X���E���P�}�š�]���š�]�}�v���}�(���W����
���µ���P���š�����u�}�µ�v�š���Á�]�š�Z��
�Z�����]�‰�]���v�š��

�����Œ�u���v���•�Z���Œ�������š�Z�����W�����K�‰���Œ���š�]�v�P�����µ���P���š�X���d�Z���Ç�����P�Œ���������š�Z���š���•���o���Œ�Ç���]�š���u�•��
���Œ�����v�}�š���v�������������š�}���������•�����v���]�v���š�Z�]�•���Œ���‰�}�Œ�š�X���d�Z�������}�u�u�]�š�š���������•�l�������š�}��
�]�v���o�µ���������š���o�����•�š���š�Á�}���Ç�����Œ�•���}�(�����µ���P���š���]�v���š�Z�����Œ���‰�}�Œ�š�X���������Œ�u���v���]�•���Á�}�Œ�l�]�v�P���š�}��
�]�v���o�µ�������‰���•�š�r�Ç�����Œ�����µ���P���š�•���]�v���š�Z�]�•���Œ���‰�}�Œ�š���š�}���Z���o�‰���‰�Œ�}�À�]�������•�}�u�����]�v�•�]�P�Z�š��
�]�v�š�}�����µ�Œ�Œ���v�š�����µ���P���š���������]�•�]�}�v�r�u���l�]�v�P�X������

���]�•���µ�•�•�]�}�v���K�v�o�Ç�X����
�E�}�������š�]�}�v��

�y�/�X���Z���À�]���Á�����v����
�Z���•�}�o�À�����W���Œ�l�]�v�P���>�}�š��
�/�š���u�•��

�����Œ�u���v���•�Z���Œ�������š�Z���š���š�Z���������µ�]�š�Ç���•�����o�����š�Z���š���Á���•���‰�Œ�}�À�]���������]�•�������š�}�}�o���š�}���Z���o�‰��
�µ�•���]�����v�š�]�(�Ç���]�(�����o�]���v�š�•���v���������Z���o�‰���P���š�š�]�v�P���u�����]�����o�������•�����u���v���P���Œ�•�����v����
�u���l�]�v�P���•�µ�Œ�����š�Z�������o�]���v�š�•�����Œ�����P���š�š�]�v�P���š�Z���������•�š�������Œ���X�������µ�Œ�Œ���v�š�o�Ç�U���W���Œ�š���������v����
�����v�š�Œ���o�����o�]�P�]���]�o�]�š�Ç�����Œ���������]�v�P�����v���}�µ�Œ���P�������š�}���µ�•�����š�Z�����š�}�}�o�����µ�š�����Œ�����v�}�š��
�Œ���‹�µ�]�Œ�������š�}���µ�•�����š�Z�����š�}�}�o�X�����t�����Á�]�o�o�����]�•���µ�•�•���š�Z�]�•���]�š���u�����š�������(�µ�š�µ�Œ�����^�d���Z��
�u�����š�]�v�P�X������

���]�•���µ�•�•�]�}�v���K�v�o�Ç�X����
�E�}�������š�]�}�v��

�y�/�/�X�������š���Œ�u�]�v���š�]�}�v���}�(��
�����š�]�}�v�l���P���v�������/�š���u�•��
�(�}�Œ���E���Æ�š���D�����š�]�v�P��

�d�Z�������}�u�u�]�š�š���������P�Œ���������š�Z�]�•���Á�]�o�o���������Œ���À�]���Á���������(�š���Œ���š�Z�����u�����š�]�v�P���š�}�������P�]�v��
�Á�}�Œ�l�]�v�P���}�µ�š���š�Z�����]�š���u�•���š�}���P�}���}�v���š�Z�����v���Æ�š�����P���v�����X��

���]�•���µ�•�•�]�}�v���K�v�o�Ç�X����
�E�}�������š�]�}�v��

�y�/�/�/�X�����µ�Œ�Œ���v�š�����À���v�š��
�^�µ�u�u���Œ�]���•��

���Œ�]���������•�}�v���•�Z���Œ�������š�Z���š�����•�����‰�������•���Z���•���Œ���•�š���Œ�š�������µ�‰�����v�����]�•���Z�}�•�š�]�v�P���š�Z���]�Œ��
�u�}�v�š�Z�o�Ç�����]�v�v���Œ���Œ���š�Œ�����š�����P���]�v�X����
��
���µ�À�]�����>�}�Ì���v�}���•�Z���Œ�������š�Z���š���š�}�����Ç���]�•���,�/�s�����Á���Œ���v���•�•�������Ç�U�����v�����š�Z���š�����W�>�����]�•��
���}�]�v�P�������o�}�š���}�(���P�Œ�����š���Á�}�Œ�l���š�}�����Ç���]�v���š�Z�������}�u�u�µ�v�]�š�Ç�X����

���]�•���µ�•�•�]�}�v���K�v�o�Ç�X����
�E�}�������š�]�}�v��

�y�/�s�X�������o�o���š�}���š�Z�����W�µ���o�]����

���o���]�v�������Œ�v���•���•���]�����š�Z���v�l���Ç�}�µ���š�}���š�Z�������}�u�u�]�š�š�������(�}�Œ���š�}�����Ç�[�•���u�����š�]�v�P�X�������]�•���µ�•�•�]�}�v���K�v�o�Ç�X����
�E�}�������š�]�}�v��

�^���,�����h�>�����K�&���E���y�d���D�����d�/�E�'�^��

��

�����i�}�µ�Œ�v�u���v�š���� �d�/�D�����î�W�î�ò���W�D��
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Greater Phoenix Ryan White HIV Services Planning Council 
Priority Setting Tool

PSRA Ranking Priorities Ground Rules

1. As required by the legislative mandate of the Ryan White HIV/AIDS 
Treatment Modernization Act and Arizona Open Meetings Law, all PSRA 
meetings are open to the public.  During meetings, only voting members 
and staff (Planning Council Support, Planning, and Recipient/Administrative 
Agent) may participate in discussions and deliberations.  Meeting guests 
may provide comment to the group during "Public Comment Periods" as 
listed on the meeting agenda.

2. Utilize the best available, accurate, and detailed information to identify 
service gaps/emerging needs and determine how to best use Part A funds 
to fill gaps in care.  The responsibility of PSRA meetings is to determine 
how limited Part A resources can be used, and incompleteness of data 
should not be used as a justification for not making a decision.

3. Respect the group decision-making process.  If your personal opinion 
differs from the final decision reached by the group, do not criticize or 

dismiss the group's final decision as incorrect or misinformed.

4. Members are expected to follow the Planning Council's conflict of 
interest guidelines as defined by the Planning Council's By-Laws and the 
Planning Council's Guiding Principles.

5. When service category scores are tied, the core service is listed above 
the non-core service. 



Service Category Specific Services Provided in EMA Other Payors for this Service Other Payor Amount Comments/Notes

AHCCCS May not be able to determine.

I think we have access to a combined total 
for HIV services (medical/mental 
health/substance, etc.)

Medicare May not be able to determine.

I think we have access to a combined total 
for HIV services (medical/mental 
health/substance, etc.)

Private Insurance Cannot determine. 

Parts B/C/D?  (spell out) Pull from previous year's data? 

AHCCCS

Medicare

Private Insurance Cannot determine. 

Parts B/C/D?  Pull from previous year's data? 

HOPWA Total Award amount?
Check the resource documents and posted 
awards…

City of Phoenix - COVID related

Human Services Maricopa County

EHE- short term emergency housing assistance (

AHCCCS

Medicare

St. Mary's food bank, etc.

   pp  p g   
providing additional funds for healthy food 
purchases. Not designed as food 
replacement.

Support groups

$50 Supplmental Food Voucher Cards

What level of service?

Individual and group counseling services

Bus passes and uber/taxi

Assessments, care plans, referrals, treatment adherence counseling

Medical Case Management

Psychosocial Support Services

Food Bank / Home Delivered Meals

Service Definition

Provides psychological and psychiatric screening, 
assessment, diagnosis, treatment, and counseling in an 
individual or group setting by a licensed mental health 
professional (usually a psychiatrist, psychologist, or licensed 
clinical social worker)

Provides transitional, short-term, or emergency housing 
assistance to enable a client or family to gain or maintain 
health services and treatment, including temporary assistance 
necessary to prevent homelessness and to gain or maintain 
access to medical care • May include core medical or support 
services • Also includes housing referral services, including 
assessment, search, placement, and housing advocacy 
services, and related fees

Provides client-centered activities designed to improve health 
outcomes, such as assessment of service needs, 
development and updating of an individualized care plan, 
coordinated access to medical care and support services, 
continuous client monitoring, treatment adherence counseling, 
and sometimes assistance in accessing public and private 
benefits for which the client may be eligible

• Provides group or individual support and counseling services 
to assist clients to address behavioral and physical health 
concerns, including support groups, nutrition counseling 
provided by a non-registered dietitian, and other types of 
counseling • Does not require that services be provided by a 
licensed mental health professional

• Provides food items, hot meals, or a voucher program to 
purchase food • Can be used for essential non-food items 
limited to personal hygiene products and household cleaning 
supplies, plus water filtration/purification systems in 
communities with water safety issues

Mental Health Services

Housing Services

Medical Transportation

Outpatient/Ambulatory Health Services (Primary Medical 
Care)

Supports diagnostic and therapeutic services, such as primary 
care, diagnostic testing including laboratory testing, treatment 
adherence, and specialty services provided directly to a client 
by a licensed healthcare provider in an outpatient medical 
setting 

Provides nonemergency transportation services so clients can 
access or be retained in core medical and support services; 
can use various methods, including contracts with 
transportation providers, non-cash mileage reimbursement, 
purchase or lease of organizational vehicles for client 
transportation, voucher or token systems, and organization 
and use of volunteer drivers



Service Category Specific Services Provided in EMA Other Payors for this Service Other Payor Amount Comments/NotesService Definition

ADHS Funded (not Ryan White Part A) ADHS - ADAP Program XXX

Medicare, Medicaid and Private Insurance Cannot determine. Total HIV 

Dental insurance is reflected under Health 
Insurance Premiums and Cost Sharing 
Assistance

Not Applicable

Included in provider tools.

Medical Nutrition Therapy

Linguistic Services

Health Education / Risk Reduction

Substance Use Services - Outpatient

Non-Medical Case Management

AIDS Drug Assistance Program

Oral Health Care

Provides HIV-related medications to low-income clients living 
with HIV; can also provide access to medications by using 
program funds to purchase health insurance coverage and 
through medication cost sharing; administered by the state 
through RWHAP Part B, but Part A program can contribute 
funds

Supports outpatient diagnostic, preventive, and therapeutic 
oral health services by dental health care professionals based 
on an oral health treatment plan

Provides nutritional assessment and screening, evaluation, 
education and/or counseling, and food and/or nutritional 
supplements, all based on a medical provider’s referral and 
on a nutritional plan developed by a registered dietitian or 
other licensed nutrition professional

Provides oral interpretation and written translation services by 
qualified providers when necessary to facilitate 
communication between the provider and client and/or 
support delivery of RWHAP-eligible services

• Provides education to PLWH about HIV transmission and 
how to reduce risk, and information about services to improve 
their health status • Includes treatment adherence services 
provided as a standalone activity 

• Provides outpatient services for the treatment of drug or 
alcohol use disorders, including both drug-free treatment and 
counseling and medication-assisted therapy • Includes harm 
reduction; can include syringe access services that meet 
current appropriations law and applicable HHS-, HRSA-, and 
HAB-specific guidance; does not include purchase of syringes

• Supports client-centered activities focused on improving access 
to and retention in needed core medical and support services • 
Provides coordination, guidance, and assistance in accessing 
medical, social, community, legal, financial, employment, 
vocational, and other needed services, and sometimes help in 
accessing public and private programs for which clients may be 
eligible, based on activities such as an initial assessment of service 
needs, development and regular re-evaluation of an individualized 
care plan, client monitoring, and timely and coordinated access to 
medically appropriate levels of health and support services and 
continuity of care



Service Category Specific Services Provided in EMA Other Payors for this Service Other Payor Amount Comments/NotesService Definition

Not funded

Not funded RWPD XXX
*Ask PC members if they have rationale for 
not funding certain service categories.  

Not funded

Early Intervention Services

Emergency Financial Assistance

Other Professional Services (Legal and Permanency 
Planning)

Child Care Services

Outreach Services

Referral for Health Care and Supportive Services 
(Central Eligibility)

• Includes a combination of services designed to identify 
individuals with HIV and help them access services • Can 
serve newly diagnosed as well as PLWH who know their 
status but are not in care • Is the only RWHAP service 
category that can pay for HIV testing

Provides limited one-time or short-term payments to assist 
RWHAP clients with an urgent need for essential items or 
services necessary to improve health outcomes, including 
utilities, housing, food (including groceries and food vouchers), 
transportation, medication not covered by an ADAP or LPAP, 
or another RWHAP-allowable cost

Supports professional and consultant services, including legal 
services, permanency planning, and income tax preparation 
services to assist clients in filing Federal tax returns that are 
required by the Affordable Care Act for all individuals 
receiving premium tax credits

• Pays for intermittent services for children living in the 
household of clients with HIV so they can attend medical 
visits, related appointments, and/or RWHAP-related 
meetings, groups, or training sessions • Can be provided by a 
licensed or registered child care provider or informal child 
care provided by a neighbor, family member, or other person

Identifies PLWH who either do not know their HIV status or 
know their status but are not currently in care, and carries out 
activities to link or re-engage PLWH who know their status 
into RWHAP services, including provision of information about 
health care coverage options

Health Insurance Premiums & Cost Sharing Assistance 
(HIPCSA)

Provides financial assistance to enable PLWH to maintain 
health insurance or standalone dental insurance by paying 
their premiums or other cost-sharing expenses, including co-
pays, deductibles, and funds to contribute to a client’s 
Medicare Part D true out-of-pocket costs (TrOOP)

Supports referral of clients to needed core medical or support 
services in person or through telephone, written, or other 
types of communication; may also include referrals to assist 
clients in obtaining access to public or private benefit 
programs for which they may be eligible



Service Category Specific Services Provided in EMA Other Payors for this Service Other Payor Amount Comments/NotesService Definition

Not funded

Substance Use Services - Residential

Home Health Care

Home and Community Based Services

AIDS Phamaceutical Assistance - Local

Hospice Services

• Provides services for the treatment of drug or alcohol use 
disorders in a residential setting, including screening, 
assessment, diagnosis, and treatment, based on a written 
referral from the clinical provider as part of a RWHAP-funded 
substance abuse disorder treatment program • Includes 
detoxification if offered in a separate licensed residential 
setting

Provides periodic non-medical care for clients in community 
or home-based settings, designed to provide care for an 
HIVinfected client to relieve the primary caregiver responsible 
for the day-to-day care of an adult or minor living with HIV

Rehabilitation Services

Respite Care

Supports medical-related services provided in the home by 
licensed medical professionals, such as administration of 
prescribed treatments, preventive and specialty care, and 
routine diagnostic testing 

Provides services in the home or in community settings based 
on a medical care team’s written plan of care; services may 
include mental health, developmental, and rehabilitation 
services; day treatment or partial hospitalization; durable 
medical equipment; and/or home health aide and personal 
care services in the home

Serves as supplemental local source of medication assistance 
that can be used when ADAP has a restricted formulary, a 
waiting list, or restricted financial eligibility criteria 

Provides end-of-life services to clients in the terminal stage of 
HIV-related illness, at home or in a residential facility

Provides HIV-related therapies, including physical, 
occupational, speech, and vocational therapy, intended to 
improve or maintain a client’s quality of life and optimal 
capacity for self-care on an outpatient basis



2 = Very Low Value 8= Very High Value

There are many other funding 
sources such as 
Medicaid/Medicare, ADAP, 
other CARE Act Parts, CDC, 
VA, SAMHSA, HOPWA, ADHS) 
that provide the same or an 
equivalent service.

Existing provider capacity is 
more than adequate to address 
the needs of PWH and the 
services are readily accessible.

Payor of Last Resort                                                                      
Other avaialbale funds should be utilized prior to Part 

A funds.                                                                                                                                                                                                                                 
The level of other funding sources for this service 

other than Part A that provide the same or equivalent 
services.  To what level do other sources available 

and address the need.  

There are few (or no) other 
funding sources such as 
Medicaid/Medicare, ADAP, 
other CARE Act Parts, CDC, 
VA, SAMHSA, HOPWA, 
ADHS) that provide the 
same or an equivalent 
service.

Existing provider capacity is 
not adequate to address the 
needs of PWH and the 
services are not readily 
accessible.

For PWH who are not engaged 
in HIV primary health care (or 
have fallen out of care), the 
service does very little to 
enhance access to care and/or 
viral suppression.

For PWH who are engaged in 
HIV primary health care, the 
service does very little to 
contribute to maintenance in 
care and/or viral suppression.

Access to Care and/or
Maintenance in Care                                                                

The extent to which the service enhances access to 
and maintenance in care and/or viral suppression.

For PWH who are not 
engaged in HIV primary 
health care (or have fallen 
out of care), the service 
significantly enhances 
access to care and/or viral 
suppression.

For PWH who are engaged 
in HIV primary health care, 
the service significantly  
contributes to maintenance 
in care and/or viral 
suppression.

The service has not been 
identified by PLWHA 
consumers as a service need 
and/or was not identfied as 
important to maintaining their 
access to care.  The service 
was not utilization by Part A 
consumers.

Consumer Priority                                                                            
The level consumers identified the service as a need 
and/or important to maintianing their access to care.                                                                            
The historical utilization of this service by consumers   

The service has been 
identified by PLWHA 
consumers as a highly 
needed service  and/or 
highly important to 
maintining their access to 
care. The service has highly 
utilization by Part A 
consumers.

The service does little to target 
or address service 
gaps/emerging needs of any 
particular demographic group or 
special population (or 
geographic area).  The service 
was not identified by consumers 
as a service they needed but 
did not have access to.

Specific Gaps/Emerging Needs                                       
Service Gap - a service that was identified by 

consumers as a need, but was not available to them.                                                              
Emerging Needs - a service that due to changes in 

policy (i.e. Covid Medicaid discontinuation) is 
expected to to have an increase in utilization or has 

been identified as a specific need for a specific 
demographic. 

The service highly targets or 
addresses service 
gaps/emerging needs of any 
particular demographic 
group or special population 
(or geographic area).  The 
service was highly identified 
by consumers as a service 
they needed but did not 
have access to.

Greater Phoenix Ryan White HIV Services Planning Council Priority Setting Tool

Priority Setting Tool: Scoring Descriptions



Service Category PSRA Comments 2022-23 PSRA Comments 2023-24 PSRA Comments 2024-25 PSRA Comments 2025-26

Outpatient/Ambulatory Health Services (Primary Medical Care)

Mental Health Services

Housing Services

Medical Transportation

Medical Case Management

Psychosocial Support Services

Food Bank / Home Delivered Meals

AIDS Drug Assistance Program

Oral Health Care

Medical Nutrition Therapy

Linguistic Services   

Health Education / Risk Reduction

Substance Use Services - Outpatient

Non-Medical Case Management

Referral for Health Care and Supportive Services

Health Insurance Premiums & Cost Sharing Assistance (HIPCSA)

Early Intervention Services

Emergency Financial Assistance

Other Professional Services (Legal and Permanency Planning)

Child Care Services

Outreach Services

Home Health Care

Home and Community Based Services

AIDS Phamaceutical Assistance - Local

Hospice Services

Rehabilitation Services

Respite Care

Substance Use Services - Residential



FY 2020-21 PSRA Ranking Tool
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Instructions:                 Scoring System:
10

 1.  Be familiar with the information in the service definitions tab. 8

 2.  Be familiar with the needs assessment, utilization, and other data. 6

 3.  Be familiar with the information in theScoring Method tab 4

 4.  Be familiar with the Criteria Factor definitions (at the bottom of this page) 2

 5.  For each options, select the score for each criteria in the drop down box.

Payer of 
Last 

Resort

Access to/ 
Maintenance in 

Care, and/or 
Viral 

Suppression

 Consumer 
Priority

Specific 
Gaps/

Emerging 
Needs

15% 35% 25% 25% Total Score Total Percentage EMA 2020 
Rank

EMA 2021 
Rank

EMA 2022 
Rank

EMA 2023 
Rank

HRSA 2023 
Rank

Outpatient/Ambulatory Health Services (Primary Medical Care) 0 0 0 0 0.00 0.00% 1 1 1

Mental Health Services 0 0 0 0 0.00 0.00% 5 5 2

Housing Services 0 0 0 0 0.00 0.00% 15 15 3

Medical Transportation 0 0 0 0 0.00 0.00% 9 9 4

Medical Case Management 0 0 0 0 0.00 0.00% 2 2 5

Psychosocial Support Services 0 0 0 0 0.00 0.00% 17 17 6

Food Bank / Home Delivered Meals 0 0 0 0 0.00 0.00% 10 10 7

AIDS Drug Assistance Program 0 0 0 0 0.00 0.00% 19 19 8

Oral Health Care 0 0 0 0 0.00 0.00% 3 3 9

Medical Nutrition Therapy 0 0 0 0 0.00 0.00% 7 7 10

Linguistic Services 0 0 0 0 0.00 0.00% NR NR 11

Health Education / Risk Reduction 0 0 0 0 0.00 0.00% 11 11 12

Substance Use Services - Outpatient 0 0 0 0 0.00 0.00% 13 13 13

Non-Medical Case Management 0 0 0 0 0.00 0.00% 8 8 14

Referral for Health Care and Supportive Services (Central Eligibility) 0 0 0 0 0.00 0.00% NR NR 15

Health Insurance Premiums & Cost Sharing Assistance (HIPCSA) 0 0 0 0 0.00 0.00% 6 6 16  

Early Intervention Services 0 0 0 0 0.00 0.00% 4 4 17  

Emergency Financial Assistance 0 0 0 0 0.00 0.00% 18 18 18  

Other Professional Services (Legal and Permanency Planning) 0 0 0 0 0.00 0.00% NR NR 19  

Child Care Services 0 0 0 0 0.00 0.00% NR NR 20  

Outreach Services 0 0 0 0 0.00 0.00% 14 14 21  

Home Health Care 0 0 0 0 0.00 0.00% NR NR 22  

Home and Community Based Services 0 0 0 0 0.00 0.00% NR NR 23  

AIDS Phamaceutical Assistance - Local 0 0 0 0 0.00 0.00% 16 16 24  

Hospice Services 0 0 0 0 0.00 0.00% NR NR 25  

Rehabilitation Services 0 0 0 0 0.00 0.00% NR NR 26  

Respite Care 0 0 0 0 0.00 0.00% NR NR 27  

Substance Use Services - Residential 0 0 0 0 0.00 0.00% NR NR 28  

Access to Care/Maintenance in Care:  Does the category promote access to and/or maintenance in primary medical care?

 

Points = Very low value 

Specific Gaps/Emerging Needs:  To what extent does Part A funded service address a specific service gap or service needed (specific geographic area or demographic/special population?) Does this service address a newly identified or projected future need as identified through needs assessment or 
epidemiological data?

Consumer Priority: Has the category been specifically identified as a priority by PLWHA through needs assessment data (including PWH Focus Groups & Town Halls), other available consumer data as important, and/or in need of additional funding?

Payer of Last Resort:  Are there any other funding sources that provide the same or an equivalent service to Ryan White eligible PWHA?

Points = Very high value
Points = High value 

Points = Medium value

Points = Low value 

Service Category

Greater Phoenix Ryan White HIV Services Planning Council FY 2022-23 Priority Setting Tool

Criteria Factors (see definitions below)

 



Maricopa and Pinal County Services needed/not available from the needs assessment. May help with gaps or access????

Maricopa and Pianl county Services that are most important from the needs assessment. 



Instructions:                 Scoring System:
10

 1.  Be familiar with the information in the service definitions tab. 8  

 2.  Be familiar with the needs assessment, utilization, and other data. 6  

 3.  Be familiar with the information in theScoring Method tab 4

 4.  Be familiar with the Criteria Factor definitions (at the bottom of this page) 2

 5.  For each options, select the score for each criteria in the drop down box.  

Payer of 
Last 

Resort

Access to/ 
Maintenance in 

Care, and/or 
Viral 

Suppression

 Consumer 
Priority

Specific 
Gaps/

Emerging 
Needs

15% 35% 25% 25% Total Score Total Percentage EMA 2020 
Rank

EMA 2021 
Rank

EMA 2022 
Rank

EMA 2023 
Rank

HRSA 2023 
Rank

Outpatient/Ambulatory Health Services (Primary Medical Care) 8 8 10 4
7.50 93.75% 1 1 1

Mental Health Services 6 6 4 4
5.00 62.50% 5 5 2

Housing Services 4 8 6 8
6.90 86.25% 15 15 3

Medical Transportation 4 4 2 2
3.00 30.00% 9 9 4

Medical Case Management 8 6 4 6
5.80 58.00% 2 2 5

Psychosocial Support Services 4 6 4 6
5.20 52.00% 17 17 6

Food Bank / Home Delivered Meals 6 4 2 6
4.30 43.00% 10 10 7

AIDS Drug Assistance Program 4 8 8 2
5.90 59.00% 19 19 8

Oral Health Care 6 4 2 6
4.30 43.00% 3 3 9

Medical Nutrition Therapy 4 2 2 6
3.30 33.00% 7 7 10

Linguistic Services 4 2 2 2
2.30 23.00% NR NR 11

Health Education / Risk Reduction 2 2 2 2
2.00 20.00% 11 11 12

Substance Use Services - Outpatient 4 6 2 2
3.70 37.00% 13 13 13

Non-Medical Case Management 8 6 4 6
5.80 58.00% 8 8 14

Referral for Health Care and Supportive Services (Central Eligibility) 8 8 2 2
5.00 50.00% NR NR 15

Health Insurance Premiums & Cost Sharing Assistance (HIPCSA) 6 8 8 6
7.20 72.00% 6 6 16  

Early Intervention Services 2 4 2 2
2.70 27.00% 4 4 17  

Emergency Financial Assistance 4 4 8 8
6.00 60.00% 18 18 18  

Other Professional Services (Legal and Permanency Planning) 2 6 2 2
3.40 34.00% NR NR 19  

Child Care Services 2 4 4 2
3.20 32.00% NR NR 20  

Outreach Services 2 2 2 2
2.00 20.00% 14 14 21  

Home Health Care 2 2 2 2
2.00 20.00% NR NR 22  

Home and Community Based Services 4 4 2 2
3.00 30.00% NR NR 23  

AIDS Phamaceutical Assistance - Local 4 8 8 4
6.40 64.00% 16 16 24  

Hospice Services 2 2 2 2
2.00 20.00% NR NR 25  

Rehabilitation Services 2 2 2 2
2.00 20.00% NR NR 26  

Respite Care 2 2 2 2
2.00 20.00% NR NR 27  

Substance Use Services - Residential 4 6 4 2
4.20 42.00% NR NR 28  

 

Service Category

Payer of Last Resort:  Are there any other funding sources that provide the same or an equivalent service to Ryan White eligible PWHA?
Access to Care/Maintenance in Care:  Does the category promote access to and/or maintenance in primary medical care?
Consumer Priority: Has the category been specifically identified as a priority by PLWHA through needs assessment data (including PWH Focus Groups & Town Halls), other available consumer data as important, and/or in need of additional funding?

Specific Gaps/Emerging Needs:  To what extent does Part A funded service address a specific service gap or service needed (specific geographic area or demographic/special population?) Does this service address a newly identified or projected future need as identified through needs assessment or 
epidemiological data?

Greater Phoenix Ryan White HIV Services Planning Council FY 2022-23 Priority Setting Tool

Points = Very high value

 

Points = High value 

Points = Medium value

Points = Low value 

Points = Very low value 

Criteria Factors (see definitions below)



10
 1.  Be familiar with the information in the service definitions tab. 8  

 2.  Be familiar with the needs assessment, utilization, and other data. 6  

 3.  Be familiar with the information in theScoring Method tab 4

 4.  Be familiar with the Criteria Factor definitions (at the bottom of this page) 2

 5.  For each options, select the score for each criteria in the drop down box.  

Payer of 
Last 

Resort

Access to/ 
Maintenance in 

Care, and/or 
Viral 

Suppression

 Consumer 
Priority

Specific 
Gaps/

Emerging 
Needs

15% 35% 25% 25% Total Score Total Percentage
EMA 2020 

Rank
EMA 2021 

Rank
EMA 2022 

Rank
EMA 2023 

Rank
HRSA 2023 

Rank

Outpatient/Ambulatory Health Services (Primary Medical Care) 8 8 10 4 7.50 93.75% 1 1 1

Mental Health Services 6 6 4 4 5.00 62.50% 5 5 2

Housing Services 4 8 6 8 6.90 86.25% 15 15 3

Medical Transportation 4 4 2 2 3.00 30.00% 9 9 4

Medical Case Management 8 6 4 6 5.80 58.00% 2 2 5

Psychosocial Support Services 4 6 4 6 5.20 52.00% 17 17 6

Food Bank / Home Delivered Meals 6 4 2 6 4.30 43.00% 10 10 7

AIDS Drug Assistance Program 4 8 8 2 5.90 59.00% 19 19 8

Oral Health Care 6 4 2 6 4.30 43.00% 3 3 9

Medical Nutrition Therapy 4 2 2 6 3.30 33.00% 7 7 10

Linguistic Services 4 2 2 2 2.30 23.00% NR NR 11

Health Education / Risk Reduction 2 2 2 2 2.00 20.00% 11 11 12

Substance Use Services - Outpatient 4 6 2 2 3.70 37.00% 13 13 13

Non-Medical Case Management 8 6 4 6 5.80 58.00% 8 8 14

Referral for Health Care and Supportive Services (Central Eligibility) 8 8 2 2 5.00 50.00% NR NR 15

Health Insurance Premiums & Cost Sharing Assistance (HIPCSA) 6 8 8 6 7.20 72.00% 6 6 16  

Early Intervention Services 2 4 2 2 2.70 27.00% 4 4 17  

Emergency Financial Assistance 4 4 8 8 6.00 60.00% 18 18 18  

Other Professional Services (Legal and Permanency Planning) 2 6 2 2 3.40 34.00% NR NR 19  

Child Care Services 2 4 4 2 3.20 32.00% NR NR 20  

Outreach Services 2 2 2 2 2.00 20.00% 14 14 21  

Home Health Care 2 2 2 2 2.00 20.00% NR NR 22  

Home and Community Based Services 4 4 2 2 3.00 30.00% NR NR 23  

AIDS Phamaceutical Assistance - Local 4 8 8 4 6.40 64.00% 16 16 24  

Hospice Services 2 2 2 2 2.00 20.00% NR NR 25  

 

Service Category

Points = Very high value

 

Points = High value 

Points = Medium value

Points = Low value 

Points = Very low value 

Criteria Factors (see definitions below)



Rehabilitation Services 2 2 2 2 2.00 20.00% NR NR 26  

Respite Care 2 2 2 2 2.00 20.00% NR NR 27  

Substance Use Services - Residential 4 6 4 2 4.20 42.00% NR NR 28  

Payer of Last Resort:  Are there any other funding sources that provide the same or an equivalent service to Ryan White eligible PWHA?
Access to Care/Maintenance in Care:  Does the category promote access to and/or maintenance in primary medical care?
Consumer Priority: Has the category been specifically identified as a priority by PLWHA through needs assessment data (including PWH Focus Groups & Town Halls), other available consumer data as important, and/or in need of additional funding?

Specific Gaps/Emerging Needs:  To what extent does Part A funded service address a specific service gap or service needed (specific geographic area or demographic/special population?) Does this service address a newly identified or projected future need as identified through needs assessment or 
epidemiological data?
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Joint Arizona Ryan White & ADAP Acuity Scale  
 
Client Name:__________________________________ 
 
Instructions:  While administering this scale, listen for and acknowledge strengths and resiliency to help 
empower your client to overcome obstacles in their life. Systems of oppression impact people differently based 
on their identities. Additional intersecting identities can create higher burdens and levels of resiliency.  
 
Check one level (1-4) in each Life Area category. Add total checkmarks for each level, and multiply the number 
of checkmarks by the level number to calculate total points.    
 

Life Areas  1 2 3 4 

Language & 
literacy  

��  No identified 
language or literacy 
needs. 

��  Language or literacy 
needs have minimal 
impact on 
engagement with HIV 
care and treatment. 

��  Language or literacy 
needs have some 
impact on 
engagement with HIV 
care and treatment. 

��  Language or literacy 
needs have severe 
impact  on 
engagement with HIV 
care and treatment. 

MEDICAL NEEDS   

Knowledge & 
understanding 
of HIV  

��  Fully knowledgeable 
about HIV process and 
treatment. 

��  Minor gaps in 
knowledge and 
understanding have 
minimal impact  on 
HIV care and 
treatment. 

��  Substantial gaps in 
knowledge and 
understanding have 
some impact on HIV 
care and treatment and 
requires periodic 
education. 

��  Significant gaps in 
knowledge and 
understanding have 
severe impact on HIV 
care and treatment and 
requires ongoing 
education. 

Health care 
coverage  

��  Insured with no 
current gaps in 
coverage for HIV care 
and treatment. 

��  Insured with minor 
gaps in coverage. 
Current minimal 
impact  on HIV care 
and treatment. 

��  Substantial gaps in 
coverage. Some 
impact  on HIV care 
and treatment and 
requires support. 

��  Significant gaps in 
coverage. Severe 
impact  on HIV care 
and treatment and 
requires ongoing 
support. 

Utilization of 
care  

��  All HIV related 
primary & specialty 
care needs are 
independently met. 

��  Most HIV-related 
primary & specialty 
care needs are 
independently met. 
Minimal impact on 
care and treatment. 

��  Substantial gaps in 
HIV-related primary & 
specialty care needs. 
Some impact  on care 
and treatment. 

��  Significant gaps in 
HIV-related primary & 
specialty care needs. 
Severe impact on care 
and treatment. 

Ability to 
manage viral 
load  

��  Virally suppressed 
for over 1 year. No 
issues with obtaining 
and/or taking 
medication. 

��  Virally suppressed 
for less than 1 year. 
Minimal issues  with 
obtaining and/or taking 
medication.  
OR Unable to achieve 
viral suppression 
despite adherence. 

��  Virally suppressed 
for less than 1 year. 
Monthly issues  with 
obtaining and/or taking 
medication. 

��  Not currently virally 
suppressed. 
Significant issues 
with obtaining and/or 
taking medication. 



Joint Arizona Ryan White & ADAP Acuity Scale  
 

Life Areas  1 2 3 4 

Access to 
prevention 
resources  

��  Client is 
knowledgeable of risk, 
and empowered to use 
harm reduction 
strategies. 

��  Some understanding 
of risk. Has little to no 
exposure  to high risk 
situations. 

��  Some understanding 
of risk. Has monthly 
exposure to high risk 
situations. 

��  Significant gaps in 
understanding of risk. 
Currently engages  in 
high risk behavior. 

OTHER HEALTH CONDITIONS 

Dental/Oral 
health  

��  No current oral 
health concerns and 
can access coverage. 

��  Current oral health 
concerns, with 
minimal impact  on 
engagement with HIV 
care and treatment 
and/or interruption to 
daily life. 

��  Current oral health 
concerns causing 
some impact  on 
engagement with HIV 
care and treatment 
and/or interruption to 
daily life. 

��  Current oral health 
concerns causing 
significant impact  on 
engagement with HIV 
care and treatment 
and/or interruption to 
daily life. 

Substance use  ��  No current alcohol 
or other drug use 
and/or in self defined 
recovery. 

��  Current alcohol or 
other drug use, with 
minimal impact  on 
engagement with HIV 
care and treatment 
and/or interruption to 
daily life. 

��  Current alcohol or 
other drug use causing 
some impact  on 
engagement with HIV 
care and treatment 
and/or interruption to 
daily life. 

��  Current alcohol or 
other drug use causing 
significant impact  on 
engagement with HIV 
care and treatment 
and/or interruption to 
daily life. 

Mental health  ��  No current mental 
health concerns. 

��  Current mental 
health concerns, with 
minimal impact  on 
engagement with HIV 
care and treatment 
and/or interruption to 
daily life. 

��  Current mental 
health concerns 
causing some impact  
on engagement with 
HIV care and treatment 
and/or interruption to 
daily life. 

��  Current mental 
health concerns 
causing significant 
impact  on 
engagement with HIV 
care and treatment 
and/or interruption to 
daily life. 

Hepatitis C 
(hep C) and 
syphilis  

��  Confirmed 
negative status  for 
hep C and syphilis, and 
has access to routine 
screening. 

��  Unknown status  for 
hep C or syphilis. 

��  Unknown status  for 
hep C or syphilis with 
exposure to high risk 
situations, OR 
receiving treatment  
for confirmed hep C or 
syphilis. 

��  Confirmed positive 
for hep C or syphilis 
but not receiving 
treatment.  

BASIC NEEDS  

Transportation  ��  Has reliable 
transportation. 

��  Utilizes 
transportation services 
with minimal impact 
on HIV care and 
treatment. 

��  Current 
transportation needs, 
with some impact  on 
HIV care and 
treatment. 

��  Consistent 
transportation needs, 
with significant 
impact  on HIV care 
and treatment. 
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Life Areas  1 2 3 4 

Nutrition/food  ��  Has reliable access 
to food without utilizing 
nutritional programs. 

��  Utilizes nutritional 
programs, and 
nutritional needs are 
met . 

��  Needs frequent 
support to utilize 
nutritional programs, or 
has difficulty meeting 
nutritional needs.  

��  Does not have 
access to or unable to 
utilize nutritional 
programs, and 
nutritional needs 
currently not being 
met.  

Adequate 
housing  

��  Living in clean, 
stable housing with full 
use of utilities, and 
does not need housing 
or utilities assistance. 

��  Stable housing 
(subsidized or not) but 
needs occasional 
assistance with 
housing or utilities. (1-2 
times per year) 

��  Unstable housing 
(subsidized or not); 
housing subsidy 
violation or eviction 
imminent; needs 
frequent assista nce 
with housing or utilities. 
(3-4 times per year) 

��  Severe barriers to 
maintaining stable 
housing; recently 
evicted; homeless or 
living in temporary 
housing; needs 
ongoing assistance  
with housing or utilities. 
(5+ times per year) 

Legal 
involvement  

��  No recent or current 
legal needs. 

��  Possible recent or 
current legal needs, 
with minimal impact  
HIV care and 
treatment. 

��  Current legal 
involvement or needs, 
with some impact on 
HIV care and 
treatment. 

��  Current legal crisis 
with significant 
impact  on HIV care 
and treatment. 

Safety  ��  Clients feels safe 
and experiences no 
fear in all areas of life. 

��  Client has history of 
feeling unsafe but no 
current safety 
concerns, with 
minimal impact  on 
HIV care and 
treatment. 

��  Client currently 
experiencing fear 
and/or feels unsafe in 
an area of their life, 
some impact  on HIV 
care and treatment. 

��  Client currently 
experiencing fear 
and/or feels unsafe in 
an area of their life, 
has significant impact 
on HIV care and 
treatment. 

Other 
identified 
need:  
___________
___________ 

��  No impact. 
 
 
 

��  Minimal impact. ��  Some impact. ��  Significant impact. 

Strengths:  
 
 
 
 

TOTAL 
POINTS PER 
SECTION 

    

  
Total Points:  __________________ 
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Instructions:  Check one level (1-4) in each Life Area category. Add total checkmarks for each level, and 
multiply the number of checkmarks by the level number to calculate total points. 
 
Before a level is assigned:  
  

1. A client is automatically a Level 3 if:  
a. They are newly diagnosed with HIV. 
b. They are a refugee arriving in the past 365 days to the United States. 

 
2. If a client scored a 4 in one or more highlighted life areas, consider raising the acuity to a higher level. 

a. If a client scores 4 in Adequate Housing, they are automatically a Level 3.  
 

3. Mark if any of the following conditions apply. If so, consider raising the acuity to a higher level.  
��  Relinked to care in past 180 days  
��  Pregnancy (high-risk)             
��  Released from incarceration in past 180 days 
��  Client is a refugee residing in the United States for 366 days or longer 
��  Client or assessor identifies serious domestic violence and/or safety concerns 

 

TOTAL 
POINTS 

16-30 pts  31-47 pts  48-64 pts  

Part A ��  Level 1  
Referral for Healthcare and 
Support Services 
 
Self-managed with quarterly 
communication from a peer 

��  Level 2  
Non-Medical Case 
Management 
 
Reassess acuity at least 
every 6 months 

��  Level 3  
Medical Case 
Management 
 
Reassess acuity at least 
every 3 months 
 

Part B ��  Level 1  
Non-Medical Case 
Management 
 
Reassess acuity at least 
annually 

��  Level 2  
Medical/Non-Medical Case 
Management* 
 
Reassess acuity at least 
every 6 months 

��  Level 3  
Medical Case 
Management 
 
Reassess acuity at least 
every 3 months 
 

  
Reassessment Due: ______________________________ 

 

Individual Care Plan must be completed for all clients and should reflect needs identified in acuity assessment. 
 
*�/�H�Y�H�O�������I�R�U���5�:�3�%���P�D�\���E�H���0�&�0���R�U���1�0�&�0�����G�H�F�L�V�L�R�Q���D�W���D�V�V�H�V�V�R�U�¶�V���G�L�V�F�U�H�W�L�R�Q�����&�O�L�H�Q�W�V���P�D�\���U�H�F�H�L�Y�H���0�&�0���D�Q�G��
NMCM if there is a need for different services through different agencies. 
 
 
Staff Member Completing Signature: _______________________________ Date __________________ 
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